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STURMINSTER MARSHALL GOLF CLUB    
DISCIPLINARY PROCEDURES 
1. Applicability
1.1. These Procedures apply to all Members, Honorary Members, Players, Participants, staff members, volunteers, and contractors of or visitors to the Sturminster Marshall Golf Club (SMGC).
It is expected that most issues that arise will be of a minor nature and will be dealt with informally without the need to instigate the formal Disciplinary Policy.
2. Introduction
This document is to enable those individuals referred to in Section 1.1 to know and understand the standards of behaviour expected and the process for dealing with complaints when those standards are breached. It should be read alongside the SMGC Constitution, Rules and By-laws, which identifies behaviours and breaches not acceptable to SMGC, the R&A Rules of Golf, SMGC local rules and rules of play together with any temporary conditional requirements.
Disciplinary action may be taken for any breach of rules, handicap infringements or any matter in which a person or persons engage which are inappropriate, unlawful, unsporting or are deemed to be opposed to the general interests of SMGC or the sport of golf and which bring SMGC into disrepute.
Disciplinary proceedings shall be commenced against a person or persons when a complaint is made, and evidence gathered from a subsequent investigation into the matter indicates the complaint is sufficiently serious to commence formal disciplinary proceedings.
Any complaint must be submitted to the Owners and/or Chairman of the SMGC Committee (Chairman) in writing and within 28 days following the alleged incident. All known factual details will be recorded as part of any investigation.
3. Complaints procedure
3.1 Complaints may be made by any person (“the Complainant”) using the Club facilities or on SMGC premises. These should be made in writing to the Owners and/or Chairman. Any SMGC member being informed of a complaint should notify the Owners and/or Chairman, identifying the Complainant where possible.
3.2 Once a complaint is received, the Owners and/or Chairman will identify the best course of action determined by the nature of the complaint.
3.3 If the complaint is deemed sufficiently serious to commence formal disciplinary proceedings, a Disciplinary Committee will be convened and the Owners and/or Chairman will as soon as is reasonably practicable inform the Respondent of the  course of action to be taken. If the situation is deemed to be of a serious nature, and the Disciplinary Committee is convened, the Respondent shall be notified in writing as follows:
3.1.1. A summary of the facts or circumstances that led to the Complaint and the Charge.
3.1.2. The Regulation, rule, or provision that the Respondent is alleged to have breached.
3.1.3. Confirmation that these Procedures apply to the determination of the matter.
3.1.4. The time, date and location of any meetings that have been organised to discuss or otherwise deal with the matter.
3.1.5. The rights of the Respondent under these Regulations to have a fair opportunity to make representations in their defence; and
3.1.6. Instructions on what the Respondent must do to either admit or deny the Charge and the deadline for indicating their response.
3.2. Within 14 days of the decision to follow a formal disciplinary process, an investigation to gather information from all relevant parties will be conducted. The investigation will be recorded in writing and will include notes from all meetings and discussions.
3.3. Once all available evidence has been thoroughly reviewed, a decision will be made which may deem that:
3.3.1. no further action is necessary. The Respondent and Complainant will be notified formally in writing explaining the reasons why the complaint has
been dismissed. e.g. it does not fall within the authority of the Club or
there is not enough evidence to justify further action; or
3.3.2. the matter is of a serious nature and needs to be dealt with by the Disciplinary Committee; or
3.3.3. the matter is so serious it requires being referred to England Golf (see Appendix 1 to this document).
3.4. Where the Respondent is a member of the public and not involved in SMGC procedures then immediate sanctions may be imposed which could include the person or persons being barred from SMGC and its premises.
4. Matters involving Young People or Adults at Risk
Where a matter involves a young person or an adult at risk of Harm, the Club Welfare/ Safeguarding Officer will advise the Owners and Chairman on specific actions necessary to be taken. In their absence the Club England Golf representative should be notified and advice taken on appropriate action if necessary, involving the England Golf safeguarding team.
5. Disciplinary Committee
5.1. The Disciplinary Committee will be made up of up to three individuals including an Owner and members of the General Committee. The Welfare/Safeguarding Officer together with any ex officio member deemed appropriate may also be included in the Disciplinary Committee.
5.2. Members of the Disciplinary Committee will elect the Chair. The Chair will ascertain that no member of this committee has an interest which may influence the outcome of the hearings and/or been involved in any part of the allegations.  
5.3. The Committee Secretary will maintain full notes of the procedure taken, including the time, date and location of any meetings that have been organised to discuss or otherwise deal with the matter and produce an Investigation Report based on the evidence gathered. 
5.4. The Disciplinary Committee shall have jurisdiction to conduct the Disciplinary hearings and impose sanctions on those persons who are subject to a charge. If for any reason the Disciplinary Committee cannot convene in person e.g. due to any external restrictions in place at the time, the Chair of the Committee will determine an alternative method of convening, e.g.: video call, email or  
telephone.  
6. Disciplinary Hearings 
6.1. All evidence and any other related information will be made available to the Disciplinary Committee including written submissions from the parties involved in the matter and any witnesses. 
6.2. At the time of being invited to the Disciplinary hearing, the Respondent will be provided with a copy of the Investigation Report, which will include a record of the evidence gathered from any investigation. 
6.3. Should the proposed date and time of the Disciplinary hearing not be convenient to the Respondent, an alternative mutually agreed date will be arranged. 
6.4. The Respondent may request a member (“Companion”) to support him/her at the hearing. The Companion will be able to ask questions, but not be able to speak on the Respondent’s behalf. The Respondent may choose instead to be represented at the hearing by another Member and this representative may make submissions on the Respondent’s behalf. 
6.5. The procedure for the Disciplinary hearing shall be flexible and at the discretion of the Chair, who will ensure the orderly and effective conduct of the hearing and fairness. 
6.6. The case against the Respondent will be presented by the Chair of the Committee together with relevant evidence  
6.7. The Respondent will be granted the opportunity to present his/her case, challenge the evidence presented against them, submit their own evidence, call witnesses and make representations to the Disciplinary Committee. The evidence of further witnesses not notified in accordance with the policy will be admitted only at the sole discretion of the Chair of the Disciplinary Committee  
6.8. If the Respondent fails to attend the hearing after due notice, which may include an agreed rearrangement of the date and time of the hearing, the case will be  heard in absentia.  
7. Decision and Available Sanctions  
7.1. The Disciplinary Committee shall notify the outcome of the hearing and their decision regarding any sanctions in writing to the Respondent as soon as is practicable following the Hearing and as soon as all evidence and other  
information relating to the matter has been fully considered. This document will also include details regarding the Respondent’s right of appeal and who this should be directed to. All documentation will be made available should this be required for any appeal later at Club, England Golf or County level. 
7.2. The decision taken by the Disciplinary Committee in relation to any sanction to be imposed must be reasonable and proportionate in all circumstances and consideration must be given to the Respondent’s previous record.  
7.3. The Disciplinary Committee may:  
7.3.1. dismiss the case where the charge is not proven  
7.3.2. warn or reprimand the Respondent in respect of the misconduct or rule breach committed  
7.3.3. suspend or exclude the Respondent from SMGC activities including competitions, meetings or otherwise, for a specified period 
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