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Sturminster Marshall Golf Club
	Social Media and Photography Policy	


      This policy sets expectations for the respectful, professional, and safe use of social media by all members, visitors, and employees of Sturminster Marshall Golf Club. It aims to protect the club’s reputation, safeguard young and vulnerable individuals, and uphold privacy by preventing the unauthorized sharing of personal or sensitive information. It also regulates the taking and sharing of photos or videos to ensure privacy rights are respected and consent is obtained.
It covers all social media platforms, including but not limited to Facebook, Twitter, Instagram, LinkedIn, TikTok, WhatsApp groups, and forums.

General Principles

   •   Treat others with respect and courtesy in any online interactions.
   •   Ensure any posts or comments referencing the club reflect positively on its reputation.
   •   Avoid sharing confidential or proprietary club information. Do not present personal opinions as the views of the club.                                                      
· Employees and members managing official club accounts must ensure posts align with the club’s values and brand.

Photography Guidelines
· Members may take photographs during club events for personal use and club promotion.

·  Parents/guardians must provide written consent for photography of junior members.

· Professional photography at major events must be approved by the club owners

· Any member can opt-out of being photographed by notifying the club owners or club committee

Social Media
· Official club social media accounts are managed by the club owners

· Any social media groups containing the club’s name must not be set up by members without prior approval by the club owners. 

· Members should obtain consent before posting photos of other members on any social media site.
· Competition results and event coverage may be shared on official club platforms 
· Respect for Others: Avoid tagging others without their consent and ensure posts are free from bullying, harassment, or inappropriate language
Event Coverage

· Live scoring updates are permitted during competitions

· Trophy presentations may be photographed and shared on official Club social media platforms
Social Events
· Photos of social gatherings may be shared with attendees' consent

· Event promotions can be posted on club social media

· Members should respect privacy requests during social functions
Conduct Related to Young and Vulnerable People
· Special care must be taken to protect young and vulnerable individuals associated with the club.
· Content Restrictions: Do not post photos or videos of children or vulnerable people without proper consent from a parent, guardian, or caregiver.

· You must not engage with young people under 18 via personal social media accounts. All communication should be through official club channels and be transparent.

· Always protect the identity and personal information of young and vulnerable people.
Ocial media policy
Prohibited Behaviour

   •   Sharing offensive, defamatory, or discriminatory content.
   •   Posting content that breaches data protection laws or club confidentiality.
   •   Harassment or bullying in any form.
   •   Any communication that could harm young or vulnerable individuals.


Complaints Procedure
· If you have concerns about posted content or photography:
· Report any inappropriate content, interactions, or suspected safeguarding breaches to the Club Safeguarding Officer.

· Contact your section captain in writing with details of the complaint

· The matter will be reviewed by the club committee within 7 days

· Content may be temporarily removed during investigation if deemed necessary

· A written response will be provided within 14 days of the complaint

· Appeals can be made to the Club owners within 28 days of the decision
· The club reserves the right to remove any content that violates this policy or causes concern to members. This policy will be reviewed annually to ensure it remains current with social media trends and privacy regulations
· Violations of this policy may result in disciplinary action, including suspension or termination of membership or employment, or a ban for visitors. Serious breaches may be referred to authorities if they involve illegal activity.

· By engaging with Sturminster Marshall Golf Club] on social media, members, visitors, and employees agree to abide by this policy.
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